NRSP Microfinance Bank Limited IMPORTANT: Read this document carefully f you are considering open nga new account. You may aiso use Shisdocument to compare different accounts offered by other banks
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Key Fact Statement - PKR Accounts (Current / Savings)
‘Account Types & Sallant Featuras
This information 2y change as and when required by the Bank. For updated fees/charges, you m 2y visit our web
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Requirements to open an account: To open the account you will need to satisfy some identification

quil as per y instructions and Bank's internal policies. These may include
providing documents and information to verify your identity. Such information may be required on
a periodic basis. Please ask us for more details from branch representative or by calling our
Helpline: +92 62-111-011-011

Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you
should be writing cheques with utmost prudence. In this regard Section 489-F of Pakistan Penal
Code (PPC) applies, "Dishonestly issuing a cheque": Whoever dishonestly issues a cheque towards
shall be

1 which is di

repayment of financing or fulfilment of an ed on pi
punished with imprisonment which may extend to three years or with fine, or both.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, T-Pins, Cheques,

usernames, p: ; other personal information, etc. is your responsibility. Bank
cannot be held responsible in case of a security lapse at the customer’s end. The State Bank of
Pakistan or your bank will never Call/ SMS/ Mail/ Email to ask for customer’s confidential details
and other sensitive information related to bank account.

Customer must be aware of this fact that sharing such information with anyone might cause
financial fraud. Similarly, customers must be cautious of phishing emails asking the customer to
of his/ her bank account.

Record updating: Always keep profiles/records updated with the Bank to avoid missing any

click on link and for i change the p

significant communication. You can contact/ visit your nearest branch for record updating or you
may call at our 24/7 call center by dialing +92 62-111-011-011 from your number registered with
your account.

What happens if you do not use this account for a long period? If your account remains inoperative
for 12 montbhs, it will be marked as dormant. If your account becomes dormant, you will not be

ion. To r

able to perform any debit/wit| your account, you must visit your
NRSP Bank’s branch with an original valid identity document.
king Ce ies Ordi 1962 all dep:

which have not been operated during the period of last ten years, except deposits in the name of a

Unclaimed Deposits: In terms of Section 31 of

minor or a Government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the
relevant banks, after meeting the conditions as per provisions of law. The surrendered deposits can
be claimed through the respective banks. For further information, please contact your
parent/concerned branch. You will have to fulfil all required regulatory requirements that the Bank
might require to proceed further.

Closing this account: In order to close your account, please visit your branch along with your
original valid identity document for account closure. The Bank shall perform mandatory
requirements for account closure. Any products, services or facilities linked with your account shall

Ily be lled/ d i i sub: to the account closure.

Expired Identity D Once your itted 1D d 1t has hed to its expiry, you shall
be requested to submit a new valid ID diately to avail service.

How can you get or make a |

You can also register your int at com" or by calling at bank's Toll

free # 08000-6777 or UAN # 062- 111-011-011 or by visiting your NRSPMFBL branch.
NRSP Microfinance Bank Limited, Near hdad y Station, Uni

ity Road, pur
63100, Pakistan. +92-62-2285126 +92-62-2280051

compliants@nrspbank.com: UAN:062-111-011-011 Toll Free: 080006777

Alternate Number: 051-2650004. If you are not satisfied with our response, you may contact:
The Director,

Consumer Protection Department,

SBP 5th Floor, SBP Main Building,

I. | Chundrigar Road,

Karachi.

UAN Number: 021-111-727-273

Fax Number: 021-99221160 & 99221154

Email Address: cpd.helpdesk@sbp.org.pk
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NRSP Microfinance Bank Limited

Key Fact Statement - PKR Accounts (Fixed)

Branch Name:

Date:

Premature/ Early Encashment/Withdrawal Fee
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Within
Products 2-6 Months |7-12 Months 13-24 Months |25-36 Months 37-60 Months
One Month

One Month .
. No Profit [N/A N/A N/A
Three .
N No Profit [N/A N/A N/A
Six Month 3% deducti

x lon NoProfit |~ ccoteioM In/a N/A
TDR on given rate
One Year No Profit 4% d.eduction B%deduction on N/A
TDR on givenrate |given rate
Two Year No Profit 4% deduction |3% deductionon |2% deduction on
TDR on givenrate |given rate given rate
Threeto5 No Profit 4% deduction |3% deductionon |2% deduction on |1.5% deduction 1.00% deduction on
Year TDR on givenrate |given rate given rate on given rate given rate
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